Case Study >

Kiwi Collection: Site Optimizer Accelerates
Luxury Travel Website More Than 200%
for Worldwide Customers

“We were incredibly impressed at how quickly Strangeloop improved our site’s
performance. On average, they cut our page load time in half — and even more in
key markets such as Asia and Europe.”

ORGANIZATION
Kiwi Collection

INDUSTRY
Luxury travel

PROFILE

Kiwi Collection is a curated
collection of more than 2,000
international luxury hotels
and resorts. Each hotel is
individually reviewed before
being invited to join this
selective network. The Kiwi
Collection website allows
travelers to research and
book their hotels online.
The site is tailored toward
discerning, high-end
travelers, which means that
the entire user experience

must be impeccable, from the

home page through to the
booking confirmation page.
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Jackie Reid, VP Project Services & Program Manager
for the Visa Luxury Hotel Collection

Performance Challenge

The Kiwi Collection website has a worldwide audience, but is served from a single
data center in the US. The result: slow page load times and dramatically inconsistent
user experiences.

Purchase Justification

The CEO of Kiwi Collection is based overseas. One day he was showing the site to
a group of European partners and after waiting an embarrassingly long time for the
site to load, it was clear that the company needed an acceleration solution.

Goals

* Improve page load times globally
* Provide a seamless, consistent user experience regardless of geographic location
* Complement existing CDN (Limelight)

Results

Strangeloop demonstrated more than 200% improvement in the delivery
of the Kiwi Collection homepage on a global basis, reducing the average
home page load time from 13.3 seconds to 6.4 seconds.
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